
Contract 
Laboratory 
Services



Why choose NEOGEN? 
With over 30 years of experience in developing and 
manufacturing solutions for food safety, NEOGEN is 
a partner you can trust when it comes to testing. 

We have a UKAS accredited* testing laboratory based 
in Ayr, Scotland with a wide range of testing services 
available. Whether you are looking to subcontract your 
analyses due to changes such as spikes in testing volume, 
or would like external expertise for some specific testing, 
our contract laboratory service is here to help you.

With ISO 17025 accredited testing* and flexible 
turnaround times (including same day, next day, 3, 5 or 
10 days), our contract laboratory provides analysis and 
results to satisfy your needs and requirements. Testing in 
our laboratory is carried out using a range of qualitative 
and quantitative techniques depending on the matrices 
analysed and sampling methods used.

We use the best methods available for analysing and 
verifying our results. In many cases, we use kits developed 
by NEOGEN – kits that you will be able to use if you 
decide to implement the testing yourself, ensuring 
needed continuity.

•  Wide range of testing options 
•  UKAS ISO/IEC 17025 accredited laboratory 
•  Dedicated customer service 
•  Flexible turnaround times 
•  Confidential results 
•  Leading provider of food safety testing

Submit your sample using our 
LIMS system. New customers 
will be required to complete an 
account form prior to submission.

Samples must arrive to our 
lab before 10:30am for same 
day processing. 

Send samples to:

CONTRACT LABORATORY 
SERVICES, 
NEOGEN EUROPE LTD, 
THE DAIRY SCHOOL, 
AUCHINCRUIVE, AYR,  
KA6 5HU, SCOTLAND, UK

Representative samples should 
be of sufficient size and quantity 
for the specific batch.

LIMS Sample Submissions

* Please note that not all tests are accredited, check our 
schedule of accreditation at NEOGEN.com or ukas.com

1906
Full schedule of accreditation is 
1906 Testing Single (ukas.com). 

https://www.ukas.com/wp-content/uploads/schedule_uploads/00002/1906Testing-Single.pdf
https://www.ukas.com/wp-content/uploads/schedule_uploads/00002/1906Testing-Single.pdf


Allergen Testing
NEOGEN’s allergen testing is available for the analysis of a wide 
variety of food matrices, CIP rinse waters and environmental 
swabs using ELISA methods. Our comprehensive range of 
products and services can help you to control and manage 
allergens within your manufacturing facility.

Environmental Swabbing Kit
Prior to performing environmental sampling, we recommend 
that you contact a NEOGEN technical representative to 
ensure the appropriate swabs are used for your testing needs.

Mycotoxin Testing
Our lab offers mycotoxin detection in a comprehensive range of 
sample matrices using our Veratox® competitive direct enzyme-
linked immunosorbent assays (CD-ELISAs).

Speciation Testing
We provide quantitative, or accredited qualitative, PCR testing 
with 0.1% sensitivity to identify animal species in raw or 
cooked products in a wide variety of food and feed matrices. 

Norovirus Testing
We offer a larger scope of matrices for qualitative norovirus 
analysis including soft fruits, leafy greens and oysters. 
Our contract lab can carry out norovirus testing on food 
samples and environmental swabs. Norovirus testing is 
performed using RT-PCR.

We offer the following turnaround times*
Same Day** | Next Day | 3 Days | 5 Days | 10 Days
*Please contact us for the full details of our turnaround times for each tests
**Applies to sample arriving to our lab before 10:30am
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NEOGEN has over 30 years’ experience in testing solutions for the food safety industry, our experts are always 
here to support you with the right testing plan to suit your needs.

We offer more than contract lab services, and have an extensive range of onsite testing solutions, such as rapid and 
easy-to-use kits for allergens, mycotoxins and marine biotoxin detection, as well as a complete hygiene monitoring 
system. We also offer solutions for rapid and traditional microbiology, genomics, and species identification.

Our in-depth product training can be delivered where and when you need it. Our talented team are on hand to 
provide comprehensive training and support tailored to your business needs, from customised sessions catered 
to all skill levels, to technical troubleshooting and guidance. Our onsite team of highly skilled technicians can 
provide you with the most efficient technical support.

Whatever your testing needs, NEOGEN has a solution for you so why not contact us to find out how we can help you?  
Our teams can be reached by phone at +44 (0) 1292 525 627 or by email at FoodSafetyUK@NEOGEN.com.

YOUR TRUSTED FOOD SAFETY  
TESTING PARTNER


